Walfsbarg Group Correspondent Banking Due Diligence Questionnaire (CBODQ) V1.2

the
Wolfsberg
Group

Financia! Institution Name:

Locatlon {Country) :

Bank of Jordan PLC.

The Hashermite Kingdom of Jordan.

rhe questionnaire is required to be answered on a Legal Entity {LE) Level. This means the Financial Institution will the questi ire at an
ultimata parent / head office & subsidiary level for which any branches would be considered coverad by that parentisubsidiary DDQ. This questionnaire
ks hould not cover more than one LE. Each question in tha DDQ will need to bo adidressed from the perspective of the LE and on behalf of all of its.
branches. If a response for the LE differed for one of Its branches this needs to be highlightad and datall regarding this diflerence captured at the end of
ach subsection. H a branch business activity (products offered, cliant base etc.) is significantly differant than Its head office, the branch should complate
B saparate questionnaire,

K e

T | Question

| Answer

éaﬂk of Jordan PLC.

6d1

Y, provide details of shareholders or ullimale
beneficial owners with a holding of 10% or more

2 Rppend a list of branches which are covered by
" {80) Branches in Jordan
LG {16) Branches In Palestine
(1) Branch in Bahrain Kingdom
Neting that the numbers above may vary due to expansion process.
3 FullLegal {(Hegistered) Address Al-Shmeisanl, Abdul Hameed Sharaf St., Building No.15, Amman 11181 Jordan
4 Ul Primary Business Address (i diferent from
ptove)
§ Pato of Enily Incorporation/ establish 3rd of March, 1960
3] elect type of ownership and append an
rship chart if available
Ba Publicy Traded (25% of shares publicly traded) Yes
O :y‘;;;';f’“" the exchange baded on andTIcker | 10104 1y Amman Stock Exchange (ASE) with ticker symbol BOJX
G6b Member Owned/ Mutual No
3 vemmeni or Siate Owned by 25% or more |Ng
6d vately Owned No

puthority

7 ??I:I ret:B Enity's total sharcs composed of Bearer | L " " o L shares.
] he Ently, of any of its branches, operaia
Linder an Offshore Banking License (OBL) 7 Yas
LT L:ich”';j":,;g“ B e O e relovant o WS |11 branch held in Bahrain Kingdom operates under the Central Bank of Bahrain (CEB) law and
regulations, {wholesale license).
9 ame of primary financial regulator / superisory

Central Bank of Jordan (CBOJ)

10 Frovide Legal Entity identifier {LE)) § available

254300XI52ZZJOKNC049
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berg Group C dent Banking Due Diligence Quasiionnalire (CBDDA) V1.2

P

11 Provide the full legal name of the ultimate pareny
{f different from the Entity complating the DDQ) | S Of Jordanis the parent company.
12 Jurisdiction of licensing authority and regulator "
of uiimate parent n9 rity Hashemite Kingdom of Jordan.
13 Select the business areas applicable to the
Enti
13 a__|Rstail Banking Yes
13 b |Private Banking / Wealth Management No
13c__ |Commarcial Banking Yes
13d__|Transactional Banking Yes
13 e |investment Banking Yes
13f_ |Financial Markets Trading Na
13 Securities Services/ Custody No
13 h__iBrokerDealer No
131 |Multilateral Development Bank No
13] |Other
14 Does the Entity have a significant (10% or
mora) ofishore customer base, either by
number of customers or by revenues (where off-|No
shore means not domiciled In the jurisdiction
T }NK SOYICES it DENIK) lJ'A‘lixl
14a |IfY, provide delails of the country and %
15 Select the clozest value:
15 a_ |Number of employees 1001-5000
15 b |Total Assets Greater than $500 million
16 Confirm that all responses provided in the
abave Section ENTITY & OWNERSHIP are Yes
representative of all the LE's branches
16a {If N, clarify which questions the differencels
refate 1o and the branch/es that this appiies to.
16 b |If appropriate, provide any additional
information / conlext to the answers In this
section.
€ The Wolfsberg Group 2018 Page 2
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Wolfabarg Group Correspondent Banking Dus Diligence Questionnalre {CBDDQY V1.2

2. PRODUCTS & SERVICES

Dioes the Entity offar the following products and
rvices:

Carrespéndenl Banking

17 a1 Y

17 a2 |Does the Entity offer Camespandent Banking
services to domestic banks?

17 a3 |Does the Entity allow domastic bank clients to
rovide d am relationships?

17 a4 |Does the Entity have processes and procedures
in place to identify downstrearn relationships

Yas

Yes

NIC!
17 a6 |Does the Entity allow downstream relationships
with Foreign Banks?

17 a7 |Does the Entity have processes and procedures
in place to identify downstream relationships
with Foreign Banks?

Yes

17 a8 [Does the Entity offer correspondent banking
services to requlated MSBs/IMVTS?

No

17 a3 |Does the Entity allow downstream relationships
with MSBs/MVTS?

17 a10|Does the Entity have processas and procedures
in place to identify downstream relationships
with MSB MVTS?

Yas

7 b__|Private Banking (domestic & nternational)

No

¢ |Trade Finance

7d_|Payable Through Accounts

} & |Stored Valus Instrumenis

7 { _|Crogs Border Bulk Cash Delivery

1

1

17 g9 |Domestic Bulk Cash Delivery
17 h__|Intemalional Cash Letter

7 Remote Deposit Capture

7 Virtual /Digital Cumrencles

17 k__|Low Prica Secunties

Z|=
OOOODOODD%

17 Hold Mail

17 m_|Cross Border Remiltances

=< | ZIZ{Z N2 Z1 2 212

]
w

17 n  [Service to walk-n customers {(non-account
|holders)

No

17 o |Sponsoring Private ATMs

=
=]

17 p  |Other high risk products and senvces identified
by the Entity

18 Confirm that all responses provided in the
above Section PRODUCTS & SERVICES are
ntative of all ¥

Yas

18 a |If N, ciarfy which questions the differance/s
relate to and tha branch/as that this applies to.

18 b |If appropriate, provide any additional
information / contaxt to the answers in this
section.
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Wolfsberg Group Correspondent Banking Due Dillgence Questicnnaire (CBDOQ) V1.2

3. AML, CTF & SANCTIONS PROGRAMME
Doas the Entity have a programme that sels
minimgm AML, CTF and Sanctions standards

1l imj
19a |Appointed Officer with sufficient Yes
xperiencelexpertise
18 b |Cash Reporting Yes
19c_ |CDD Yes
19d |EDD Yas
19 e |Beneficial Ownershi Yes
19f |Independent Testing Yes
19 g |Perodic Review Yes
19 h__|Policies and Procedures Yas
19 Risk Assessment Yes
19) _ |Sanctions Yas
19k _|PEP Screaning Yes
1 Adverse Information Scraening Yes
19 m_|Suspicious Activity Reporting Yes
19 n__ |Training and Education Yes
19 o |Transaction Monitoring Yes

|20 How many full ime employees are in the
Entity's AML, CTF & Sanctions Compliance 10-50

Depaniment?
21 Is the Entity's AML, CTF & Sanctions policy
approved at least annually by the Board or Yes
squivalent Senior Managemeni Commitiee?
Does the Board or equivalant Senior
Management Commitiee receive regular

Y,
reporting on the status of the AML., CTF & e
mma?
23 Does the Entity use third parties to camy out any
components of its AML, CTF & Sanctions No

____lorogmmme?
23a [IFY, provide further datails

24 Confirm that all responses provided in the above]
|Section AML, CTF & SANCTIONS Programme | Yes
24a [If N, clarify which questions the differencefs =

relals to and the branch/es that this applies to.

24 b |If appropriale, provide any additional
information / context to the answers in this
section.
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ANTI BRIBERY & CORRUPTION

Has the Entity documented policies and
procedures consisient with applicable ABC
regulations and requirements to [reasonably]
prevent, detect and repont bribery and
cormuption?

Yes

Does the Entity have an enterprise wide
programme that sels minimum ABC standards?

Yes

Has the Entity appointed a designated cfficer or
officers with sufficient experiencefexpertise
responsible for coordinating the ABC
programme?

Yes

Does the Entity have adequate staff with
appropriate levels of experdence/axpartise 1o
implement the ABC programma?

Yes

Is the Entity's ABC programme applicable 1o:

29 a

Jalnt ventures

Yas

29 b

Third parties acting on behalf of the Entity

No

Does the Entity have a global ABC policy that;

30a

Prohibits the giving and receiving of bribes?
This includes promising, offering, giving,
solicitation or receiving of anything of valus,
directly or indirectly, if improperly imended to
finfluence action or obtaln an advantage

Yes

Wb

Includes enhanced requirements regarding
interaction with public officials?

Yes

e

Includes a prohibition against the falsification of
books and records (this may be within the ABC
policy or any ather policy applicable to the Legal
Entity)?

Yes

31

Daes the Entity have controls in place to
monitor the effectiveness of their ABC
programme?

Yes

32

Does the Entity's Boar or Senior Management
Commities receive regular Management
Information on ABC matiers?

Yas

33

Does the Entity perform an Enlerprise Wida
ABC risk assessment?

Yas

3la

Fstelscttheﬁequency

12 Months

Does the Entity have an ABC residual risk rating
that is the nat result of the controls
effectiveness and the inherent risk

Yes

€ The Waifsberg Group 2018
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Welfsherg Group Correspondent Banking Dus Glligence Guestionnaire (CBDDQ) V1.2

the Entity's ABC EWRA cover the inherent |
sk componenls detailed below:

a 'otential liability created by inlermediaries and
ther third-party providers as appropriale

Yeas

an.lpuon risks associated with the countries
mdmlﬂalnwmdnheEnntydoesbusmess

ransactions, products or senncas including
that involve state-owned or stale-controlled

Yas

ion risks associoled with gifts and
itality, hiringfinlemships, charitable

Yes

lonations and palitical contributions
5 e nges in business activities that may

[materially Increase the Entity's comuption risk

Yes

6 [ioes the Entity's intemal audit function or other
Independent third party cover ABC Policies and
rocedures?

Yes

ipes the Entily provide mandatory ABC training T

rd and Senior Commitfee Management Yas
Tb ['st Line of Defence Yas
T o Line of Defence Yes
7d " [ird Line of Defence Yes
bre parlies to which specific compliance activitls]
bject to ABC risk have been outsourced
Not Applicable
B7¢  Non-employed workers as appropriate
contractorsiconsultants)
Not Applicable
8 Boas the Entity provide ABC training thal Is
to specific roles, responsibilities and
ramue.a? Yes
fig firm that all respanses provided in the above
on Anti Bribery & Coruption are
entative of all the LE's branches Yes

N, Clorify which questions the dillerenceis
late to and the branch/es that this applies to.

conlexi to the answers in this section

0

J

appropriate, provide any addiional Infarmation T
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Wolfsberg Group C. dent Banking Due Diligence Questionnatre (CBDDA) V1.2
|5. POLICIES & PROCEDURES
40 Has the Entity documenled policies and
proceduras consistent with applicabla AML,
CTF & Sanctions regulations and requirements
40 3 |Money laundering Yas
40 b [Terrorist financing Yes
40 ¢ | Sanctions viclations Yas
41 Are the Entity’s policies and procedures v
updated al least annually? o
42 Are the Entity's policies and procedures gapped
aqainsticompared lo:
42 2 __|US Standards Yes
42 a1 |IfY, does the Entity retain a record of tha Y
results’? g3
42b_|EV Standards Yes
42 b1 [If Y, does the Entity retain a record of the Y
results? e
43 Does the Enlity have policies and procedures
that:
43a |Prohibit the opening and keeping of anonymous
and fictitious named accounts Yes
43 b |Prohibit the opening and keeping of accounts
for unlicensed banks and/or NBFls Yes
43c |Prohibit dealing with other entiies that provide
banking services to unlicensed banks Yes
43d |Prohibit accounts/relationships with shell banks Yes
43 e |Prohibit dealing with ancther entity that provides
services to shell banks Yes
43 |Prohibil opening and keeping of accounts for
Section 311 designated entities Yes
43 g [Prohibit opening and keeping of accounts for
any of unlicensed/unregulated remittance
agents, exchanges houses, casa de cambio, Yes
bureatx de change or money transfer agents
43h |Assess the risks of relationships with PEPS,
including their famlly and close associalas Yes
43§ |Define escalation processes for financlal crime
risk issues Yes
43 ] |Define tha process, whare appropriate, for
terminating existing customer relationships due | yag
to financial crime risk
43k |Specify how polentially suspicious activity
identified by employees is to be escalated and | Yas
Investigated
431 |Outline the processes regarding screening for
sanctions, PEPs and negative media Yes
43 m |Outline the procasses for the maintenance of
intermal “watchlists® Yes
Has the Entity defined a risk tolerance
stalement or similar document which defines a | yaq
risk boundary around their business?
45 Does the Entity have a record retention
|procedures that comply with applicable laws? Yes
45a |IfY, what is the retention period? 5 Years or more
46 Confirm that all responses provided in the
above Section POLICIES & PROCEDURES are | yag
represantative of all the LE's branches
46 a  |If N, clarify which questions the difference/s
relate to and the branch/es that this applies to.
46 b |If appropriate, provide any additional
information / context to the answers in this
saction.
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Woltsberg Group Corr Banking Dus Diligence Questionnaire (CBODGQ) V12

8. AML, CTF & SANCTIONS RISK ASSESSMENT
47 Does the Entity’s AML & CTF EWRA cover tha

inherent risk componenis delailed balow: Yas
472 [Chient Yes
4T b |Product Yes
4T ¢ [Channel Yes
47 [Geography Yes

48 Does the Entity’s AML & CTF EWRA cover the
controls effectiveness components detailed

below:
48 a  |Transaction Monitoring Yes
48 b |Customer Due Diligence Yes
48 ¢ |PEP Identification Yes
48 d _|Transaction Screening Yes
48 e |Name Screening against Adverse Medla &

Negative News Yes
48 f  |Training and Education Yes
48g |Govemance Yes
48 h  [Management Information Yes
49 Has the Entity's AML & CTF EWRA been

completed in the last 12 months? Yes
49 a |IfN.pm\ﬁdamedalewhenmelastAML&CTF

EWRA was completed.

50 Does the Entity's Sanctions EWRA cover the
inherent risk components detailed below:

|50 a |[Client Yas
|50 b |Product Yes
50c [Channel Yas
|§ d  |Geography Yas

51 Does the Enliry's Sanctions EWRA cover the
controls effectivensss components detailed Yes

below:
51a |Customer Due Diligence Yes
51b |Transaction Screening Yes
51¢ |Name Screening Yas
S§1d |List Managament Yes
51 & |Training and Education Yas
51f |Govemance Yas
51g [Management Infommation Yas
52 Has the Enlity's Sanctions EWRA been

completed in the last 12 months? Yes

52a 1If N, provide the date when the last Sanctions
EWRA was completed,

53 Confirm that all responses provided in the

above Section AML, CTF & SANCTIONS RISK
ASSESSMENT are representalive of all the Yes
LE's branches

53a |IfN, clarify which qguestions the
differenceys relale to and the branch/es that this
applies to.

53 b |If appropriate, provide any additional
information / context to the answers in this
section.
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Wolfsbarg Group C pondent Banking Due Diligence Questionnaire (CBDDQ) V1.2
7. KYC, COD and EDD
54 Does the Entity verfy the identity of the
customer? Yes
[55  |Bo tha Entity s policies and procedures set out
when COD must ba compleled, e.g. at the time | yae
of onboarding or within 30 days
56 Which of the folfowing does the Entity gather
and retzin when conducting CDD? Select
all that apply:
56 a |Ownership stnuciure Yes
155 b [Customer Identification Yos
|56 ¢ |Expected activity Yes
|56 d [Nature of business/employment Yes
|55 e [Product usage Yes
|56 t  |Purpose and nature of retalionship Yes
56 g |Source of funds Yes
56 h [Source of wealth Yes
57 Are each of the following identified:
57 a [Ultimate beneficial ownership Yas
57 al_|Are ulimate benehcial owners veried? Yas
575 |Authorised signateries {where applicabla} Yas
57 ¢ |Key controllers Yes
57d  [Other relavant parties We identify the board of directors, shareholders and executive managers for enfities, banks, and other
organizations.
58 What is the Entity's minimum {lowest) threshold
applied to beneficial ownership identification ? | 450,
59 Does the due diligence process resuit In
customers receiving a risk classification? Yes
[1) If Y, what factors/criteria are used to determine
the customer's risk classification? Select all that
apply:
60a |Product Lisage Yes
60b [Gecgraphy Yes
60 ¢ [Business TypeAndustry Yes
60d |Legal Entity type Yes
60 e [Adverse Information Yes
60 f |Other (specify)

© The Wolfsberg Group 2018
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Wolfsbarg Group Correspandent Banking Oue Diligence Quastionnalre {CBDDQ) V1.2

61 Does the Entity have a risk based approach to
screening customers for adverse Yas
media/negative news?

62  JIfY,is this at:

62a (Onboarding Yas

62 b {KYC renewal Yes

62c |Trigger avent Yes

63 What is the method used by the Entity to screen
for adverse media / negative news?

63a JAutomated Yas

|63 b Manual Yes

|53 € {Combination of automaled and manual Yes

64 Doas the Entity have a risk based approach to
screening customers and conneciad parties to
determing whether they are PEPs, or controlled | Yes

by PEPs?
|65 1Y, is this at:
|ss a [Onboarding Yes
|85 b [KYC ranewal Yes
|65 ¢ [Trggerevent Yes
66 What Is the method used by the Enlity to screen
PEPs?
}s? Automated Yes
ISG b [Manual Yes
{86 ¢ |Combination of automated and manual Yes

67 Does the Entity have policies, procedures and
processes to review and escalate potential
maiches from screening customers and
connecied parties to delennine whether they | yeg
are PEPs, or controlled by PEPs?

68 Does the Entity have a process to review and
update customer information based on:

68a |KYC renewal

Yes
68 b |Trigger event Yas
69 Does the Entity maintain and report metrics on
cument and past pericdic or trigger event due
diligence reviews? Yes

© The Wolfsberg Group 2018 Fage 10 ceooavi2



Wolfsherg Group Correspondent Sanking Due Diligences Questionnalre (CBDDQ) V1.2

70 From the list below, which categories of
cuslomers or industries are subject to E0D and/
or are restricted, or prohibited by the Entity's
FCC programmea?
70a |Non-account customers Prohibited
70 b |Offshore customers Prohibited
70 ¢ |Shell banks Prohibited
70d  [MVTS/MSB customers EDD & Restricted on a risk based approach
170 e |PEPs £DD on a risk based approach
70 f |PEP Related EDD on a risk based approach
70g |PEP Close Assoclate £0D on a risk based approach
70 h  |Comespondent Banks £DD on a risk based approach
70 h1 [If EDD or EDD & Restricied, does the EDD
assessment contain the elements as set out In
the Wolfsberg Cormespondent Banking Yes
Principles 20147
700 JArms, defanse, military £DD & Restricted on a risk based approach
70§ [Alomic power Prohibited
70k |Extractive industies £DD on a risk based approach
[707 [Precious metals and stones £0D on a risk based approach
70 m |Unmegulated charities Prohibited
701 |Regulated charities EDD on a risk based approach
700 |Red light business / Adult entertainment Prohibited
[70p [Non-Govemment Organisations EDD on a risk based approach
70q |Virtual curencies Prohibited
r  |Marfjuana Prohibited
T0s [EmbassiesConstlates EDD & Restricted on a risk based approach
70t |Gambling Prohibited

informatian / conltext to the answers in this
section.

. [70u  [Payment Service Provider EDD & Restricted on a risk based approach
70 v | Other (specify}
71 |\fresiricted, provide delails of the Before establishing any relationship, EDD is parformed after that we evaluate the relationship and the
restriction services provided whether to accept it or not, and in case if we found the relationship is unconvincing
and the AML mitigations factors are not controlled appropriataly, we avoid accepting the relationship.
T2 Does the Entity perform an additional control or
quality review on clients subject to EDD? Yes
73 Caonfirm that all responses provided in the
above Section KYC, CDD and EDD are Yes
represantative of all the LE's branches
T3a | N, clarify which questions the difierence/s
relate to and the branch/es that this applies to
73 b |If appropriale, provide any additional

©The Wolfsberg Group 2018
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Woelfsberg Group Correspondent Banking Due Diligance Questionnalre (CBDDA) V1.2

8. MONITORING & REPORTING
74 Does the Entity have risk based policias,
procedures and monitoring processes for the
identification and reponting of suspicious Yes
activity?
75 VWhat is the method used by the Entity to
monitor transactions for suspicious activities?
75a |Automated Yes
75b |Manual No
75¢ |Combination of automated and manual No
76  !If manual or combination selected, specify what
type of transactions are monitored manually
77 Does the Entity have regulatory requirements to
neport currency transactions? Yes
TT7 a  |If'Y, doas the Eniity have policies, procedures
andprocesses o comply with cumency Yes
reporting requirements?
78 Does the Entity have policies, procedures and
processas to review and escalate matters
arising from tha monitoring of customer Yes
transactions and activity?
79 [Confirm thatall responses provided in the
above Section MONITORING & REPORTING
are representative of all the LE's branches Yes
73 a [If N, clarify which questions the differencels
relate to and the branch/es that this applies to
17_9 b [If appropriate, provide any additional
information / context to the answers in this
section.
9. PAYMENT TRANSPARENCY
B0 Does tha Entity adhere Lo the Wolfsberg Group
Paymenl Transparency Standards? Yes
81 Does the Entity have policies, procedures and
processes to [raasonably] comply with and have
controls In place to ensure compliance with:
81a |FATF Recommendation 16 Yes
B1h |Local Regulations Yes
81 b1 |Specify the regulation Anti Money Laundering and Counter Temorist Financing Law No, (46/2007).
81 ¢ |IfN, explain
Does the Entity have processes in place to
respond o Request For Information (RFIs) from
other entities in a timely manner? Yes
83 Does tha Entity have conirols 1o support the
inclusion of required and accurate originator
linformation in intemalional payment messages? | Yes

© Tha Wolfsberg Group 2015 Page 12 CBODGQ V1.2



Wollsbarg Group Corraspondent Banking Due Dillgence Cuastionnaire (CBDDO} V1.2

[e4

Does the Entity have controls to support the
inclusion of required beneficiary in intemational
paymeni messages?

Yes

Confirm that all responses provided in the
aboveSection PAYMENT TRANSPARENCY
are representative of all the LE's branches

Yas

If M, clarify which questions the differencels
refate to and the branch/es that this applies to.

85 b

If appropriate, provide any additional
information / context to the answers In this
section.

10. SANCTIONS

Does the Entity have a Sanctions Policy
approved by management regarding
compliance with sanclions law applicable to the
Enlity, including with respect its business
conducted with, or thrugh accounts held at
foreign financlal institutions?

Yes

Does the Entity have policies, procedures, ar
other controls reasonably designed to prevent
the use of another enlity's accounts or services
in @ manner causing the other entity to violate
sanctions prohibitions applicabla to the other
entity {including prohibitions within the other
antity's local jurisdiction)?

Yes

Does tha Entity hava policies, procedures or
other controls reasanably designed to prohibit
and/or detect actions taken to evade applicable
sanctions prohibitions, such as stripping, or the
resubmission and/or masking, of sanctions
relevant information in cross border
transactions?

Yes

Does the Entity screen its customers, Including
beneficlal ownership informaticn collected by
the Entity, during onboarding and regularly
thereafier against Sanctions Lists?

Yes

90

What is the method used by the Entity?

No

Yas

90 a__|Manual
90 b |Automated
90 ¢ __|Combination of Autormated and Manual

No

Exl

Does the Enlity screen all sanctions relevant
data, including at a minimurm, entity and
location Information, contained In cross border
transactions against Sanctions Lists?

Yes

What is the method used by the Entity?

92 a
92 b
92 ¢

Manual

No

Automated

Yes

Combination Automated and Manual

No

93

Select the Sanctions Lists used by the
JEntity in its sanctions screening processes;

93a

Consclidated United Nations Security Council
Sanctions List (UN)

Used for screening customers and beneficial owners and for filtering transactional data

93b

United States Department of the Treasury’s
Office of Forelgn Assats Control (OFAC)

Used for screening customers and beneficial owners and for {iltering transactional data

93 c

Office of Financtal Sanctions implementation
HMT (OFS1)

Used for screening customers and benafictal owners and for filtering transactional data

|93 d

European Union Consolidated List (EL)

Used for screening custorers and beneficial owners and for filtering transactional data

9e

Lists maintained by other G7 member countries

Used for screening customers and beneficial owners and for filtering transactional data

€ Tha Woalfsberg Group 2018

Page 13

CBDDQ V1.2



A, B ank

g Due Diligence Questicnnaire {CBRDQ) V1.2

9 Group Corresp

931 |Other (specify) FBI, Interpal, HKMA, HM Treasury, FinCEN, PEP lists, and Local lists

94 When new entilies and natural persons are
added to sanctions lists, how many business
days before the Enlity updales its lists? Same day to 2 days

95 When updates or additions to the Sanctions
Lisls are made, how many business days
before the Entity updates their active manual
and f or automated screening system agalnst:

95a  |Customer Data Same as question No. 94

@5b  [Transactions Same as question No. 94

96 Does the Entity have a physical presence, e.g.,
branchas, subsidiaries, or representative offices
located in countriesf/regions against which UN, Yes
OFAC, OFS5), EU and GT member countries
have enacted comprehensive jurisdiction-based
Sanctions?

97 Confirm that all responses provided in the
above Section SANCTIONS are representative | Yes
of all the LE's branches

97 a  {IFN, clarify which questions tha difference/s
relate to and the branch/es that this applies to.

97 b |If appropriate, provide any additional Bank of Jordan - 5 . ia® - .
M - Syria ("BOJ - Syria®} is a subsldlary not a branch to Bank of Jordan — Jordan ("BOJ
mu"" { context to the answers in this — Jordan"), therefore, we do not process any transactions on behalf of BO.J - Syria.

11. TRAINING & EDUCATION

98 Does the Entity provide mandatory training,
which includes :

98 a [ldentification and reporting of transactions to
government authorities Yas

98 b |Examples of different forms of money
laundering, terrorist financing and sanctions
violations relevant for the types of products and | Yes
services offered

98 ¢ |Internal policies for controlling money
laundering, termorist financing and sanctions Yas
viclations

98 d |New issues thal occur in the market, e.g.,
sigrificant regulatory actions or new regulations Yes

38 & |Conduct and Culture Yes

99 I$ the above mandatory training provided to Yes

99 a |Board and Senior Commitiee Management Yes

99b |1stLine of Defence Yes

99 ¢ |2nd Line of Deferce Yes

99d |3rd Line of Defence Yes

99 e |3rd parties to which specﬁc FCC activities have i
been outsourced Not Applicable

99f |Non-employed workers
(contractorsiconsultants) Mot Applicatile

100 |Does the Eniity provide AML, CTF & Sanctions
tralning that Is targeted to specific roles,
responsibilities and high rigk products, services | Yes
and activities?

© Tha Wolfsbarg Group 2018

Page 14

CBDDQ V1.2



Wolfsherp Group Comespondant Banking Due Diligence Questionnalre (CBODQ) V1.2

101

Does the Entity provide customised training for
AML, CTF and Sanctions stafi?

Yes

102

Confirm that all responses provided in the
aboveSection TRAINING & EDUCATION are
[representative of all the LE's branches

Yes

102 a

If N, clarify which questions the differance/s
relate to and the branch/es that this applies fo.

02b

If appropriale, provide any addilional
information / context to the answers in this
section.

12. QL
103

Are the Entity's KYC processes and documents
subject to quality assurance testing?

JALITY ASSURANCE /COMPLIANCE TESTING

Yes

Does the Entity have a program wide risk based
Compliarce Tesling process (separate to the
independent Audit function)?

Yoes

106

Section QUALITY ASSURANCE /
COMPLIANCE TESTING ame representative of
all the LE's branches

Confirm that afl responses provided in the above

Yas

1052

If N, clarify which questions the difference/s
relate to and the branch/es that this applies to.

105b

If appropriale, provide any additional
information / context to the answers in this
section.

13. AUDIT =
106  [In addition to Inspections by the govemment

supervisors/regulators, does the Enlity have an
intermal audit function, a testing function or
other independent third party, or bath, that
assaessas FCC AML, CTF and Sanctions
policies and practices on a regular basis?

Yes

107

How often is the Entity audited on its AML, CTF
& Sanctions programme by the foltowing:

107 a

internal Audit Department

Yearly

107 b

External Third Party

© The Wolfsberg Group 2018

For question 107 b, kindly note that external auditors does nol execute any inspections on
the Anti-Money Laundering Unit in the compliance depariment due to our regulator laws and
requlations, but they execute and implement their inspections tasks on the rest of all bank

departments.
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108  |Doss the intemal audit functien of other
independent third party cover the following
areas;
108 a |AML, CTF & Sanctions policy and procedures v
(-t
108 b |K¥C /CDD/ EDD and underying
methodologies Yas
108 ¢ [Transaction Monitoring Yes
108 d |Transaction Screening including for sanctions .
es
10Be |Name Screening & List Management Yes
108 f |Training & Education Yes
108g |Technology Yes
108 h |Govemance Yas
108 | |Reporting/Mestrics & Management Information y
-1
108} |Suspicious Activity Filing Yes
108 k |Enterprise Wide Risk Assessment Yes
108 1 |Other (specify)
108 |Are adverse findings from internal & extemal
audit tracked 1o complation and assessed for Yes
adequacy and compleleness? #
110  [Confirn that all responses provided in the
above Section, AUDIT are representative of all | yoq
the LE's branches
110 a |If N, clarify which questions the difference/s
relate to and the branch/es that this apphes to.
110 b |If appropriate, provide any additional
information / context to the answers in this
section.

© The Wotfsberg Group 2018
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Declaration Statement

Wolisberg Group Correspondent Banking Due Diligence Questionnaire 2018 (CBDDQ V1.2)

Declaration Statement (To be signed by Global Head of Correspondent Banking or
equivalent position holder AND Group Money Laundering Prevention Officer, Global Head of
Anti- Money Laundering, Chief Compliance Officer, Global Head of Financial Crimes
Compliance OR equivalent)

Bank of Jordan PLC {Bank name) is fully committed to the fight against financial
crime and makes every effort to remain in full compliance with all applicable financial crime
laws, regulations and standards in all of the jurisdictions in which it does business and holds
accounts.

Bank of Jordan PLC (Bank name) understands the critical importance of having
effective and Sustainable controls to combat financial crime in order to protect its reputation
and to meet its legal and regulatory obligations.

Bank of Jordan PLC (Bank name) recognises the importance of transparency
regarding parties to transactions in international payments and has adopted/is committed to
adopting these standards.

Bank of Jordan PLC (Bank name) further certifies it complies withfis working to
comply with the Wolfsberg Correspondent Banking Principles and the Wolfsberg Trade
Finance Principles. The information provided in this Wolfsberg CBDDQ will be kept current
and will be updated no less frequently than on an annual basis,

Bank of Jordan PLC (Bank name) commits to file accurate supplemental
information on a timely basis.

I, Ms.Lana Al-Argj {Global Head of Correspondent Banking or equivalent),
certify that | have read and understood this declaration, that the answers provided in this
Wolfsberg CBDDQ are complete and correct to my honest belief, and that | am authorised
to execute this declaration on behalf of Bank of Jordan PLC

{, Ms.Lana Al-Barishi (MLRO or equivalent), certify that | have read and
understood this declaration, that the answers provided in this Wolfsberg CBDDQ are
complete and correct to my honest belief, and that | am authorised to execute this
declaration on behalf of Bank of Jordan {Bank name)

.-——Xﬁ_ﬁ'{.’iﬂatum & Date)

| R AT (Signature & Date)
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